
2020 GC WTC Tier 3 – Guildford & Godalming, England 
WCF Event Player Survey 

Note: Event played in 2022 

4 responses – one from each country competing (Czech Republic, Iran, Mexico, Portugal) 

Question Results Comments  
Was the pre-event organisation and 
information provided satisfactory? 
 

Yes = 4 
No =  

 

Did you attend the player briefing? If so, 
was the information well-presented and 
useful? Was the scheduling of the 
briefing convenient? 
 

Yes = 4  

Were the official functions e.g .Opening 
and Closing Ceremonies, Tournament 
Dinner etc well organised and enjoyable? 

Very good = 1 
Good = 2 
Satisfactory = 1 

Opening ceremony was a bit of an anti-climax nothing much happened and speeches seemed 
to be a little off the cuff. Not many people there, would like to have more locals attend. 
 
The ceremonies and end of tournament dinner we well organised and enjoyable. 
 

Was your number of games each day too 
many, not enough or about right? 
 

Not enough = 1 
About right = 3 

Always like more games, finished most days by 5pm. 

Was the overall duration of the event too 
long, too short or about right? 
 

About right = 4  

Was the event well-managed? Yes = 4 
 

Open and friendly manager always felt I could ask question and would be listened to.  
Mike ensured the matches started punctually and the lawn details were clearly posted in front 
of the club house 
. 

Was the event well-referee'd? Yes = 4 
 

The referees were approachable and gave good feedback on questions when asked and 
referred to the manual for a question regarding the hoops. 
 

Were the courts of suitable quality? 
[Lawns were timed at 14.5 seconds, brown and extremely 
fast following the dry summer] 

Yes = 3 
No = 1 
 

They were nice and quick which I liked but maybe one of the lawns wasn't really up to scratch 
 
The lawns were dry and fast, but were a new experience for me, therefore acceptable. 
 



Except for no.2 
 

Were the balls of suitable quality? Yes = 4 
 

 

Were the hoops well set? Yes = 4 
 

 

How would you rate the Guildford & 
Godalming Club venue overall, including 
facilities and catering? 

Very good = 4 Great venue lovely members good food and made us all feel very welcome. 
 
The reception, members and volunteers were exceptional, welcoming, friendly and helpful with 
local information. The catering was superb with a plentiful variety of different food each day 
and the club facilities are good in an accessible location in terms of nearby accommodation. 
 

How would you rate the event overall? Very good = 4 
 

Had an amazing time, one of the most fun tournaments I've played. 
 
As this was my first croquet event, I have no previous experience to compare with, but 
thoroughly enjoyed the event and recommend G & G croquet club. 
 

 


